Blackboard Online Assessment Guide for WSU Faculty
— Tips for Success —

Creating an online assessment in Blackboard:
Some question types require careful consideration. Our recommendations are as follows:

» For Multiple Attempt exams, do not enable the Force Completion option. To control
access to the assessment, try limiting the number of attempts and/or the exam avail-
ability. This lets a student resume the exam where he/she left off and minimizes your
need to clear abandoned attempts. For more about Force Completion, see below.

» When you apply randomization to the assessment, this increases the probability of
slowing down the presentation of questions to the students.

» For exams with 10 or more Essay questions, use Respondus LockDown Browser to
minimize the potential conflict with the Virtual Textbox Editor (VTBE). If you wish to
have the VTBE available for the exam, present exam questions one at a time.

» For Multiple Choice questions, you need to strongly advise students how to use the
scroll wheel on a mouse, so they don’t inadvertently change their answers during the
assessment: First, click a blank area on the assessment, and then use the scroll wheel.

Before deploying an assessment in Blackboard:

» Consider using Respondus LockDown Browser to prevent students from printing or
copying the exam, or accessing the Internet and other applications during the exam.
(See more information regarding Respondus LockDown Browser on the next page.)

Note: The Blackboard Support Team used to recommend Wytheville Community
College’s no-print/no-copy scripts for assessments in Blackboard. However, we now
advise you to avoid these scripts and use Respondus LockDown Browser instead.
The Wytheville Community College scripts do not work the same in all Web browsers,
and, in some cases, will not permit students to successfully complete an assessment.

» Preview your assessment before making it available to students. Make sure that each
question has the proper number of points possible, the wording is correct, and partial
credit (if desired/applicable) is enabled. You can make limited changes to an assess-
ment after you make it available to students. However, Blackboard will not automatically
re-score any assessments students complete before you made the change(s).

» When giving a Multiple Attempt exam, consider the following:

o If you enable the Force Completion option, your students will not be able to
save an attempt and come back to it later. In addition, if a session is interrupted
before the student submits the assessment, Blackboard will not grade it automati-
cally. It will be necessary for you, therefore, to clear the ‘in progress’/abandoned
attempt for the test to be graded normally. Note: The process of clearing multiple
abandoned attempts is very time consuming with larger classes.

o If you did not enable the Force Completion option:

= and power is interrupted during the assessment, your students will be able to
resume the assessment where they left off, as long as they saved their answers.

= those students who saved their answers will be able to resume the assessment
in the event of an interruption by simply logging back into the exam.

More on next page...
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» Have a back-up plan in case of technical issues with the system. If Blackboard goes
down, you may need to give a paper assessment instead. Wayne State has a campus
license for Respondus, which can upload assessments to Blackboard and/or create
paper assessments with answer keys. For more information about Respondus, call
WSU'’s Office for Teaching and Learning at (313) 577-6448. Note: The Respondus
software differs from the Respondus LockDown Browser described below.

» Provide students with a printed copy of the Blackboard Online Assessment Guide for
WSU Students (available at http://computing.wayne.edu/blackboard) and/or have an
electronic copy linked prominently from your Blackboard course Website.

» Also provide students with the following contact information, so they can report
problems with Blackboard or the assessment when they occur.

Problems with logging into Blackboard: contact the Computing & Information Technol-
ogy (C&IT) Help Desk at (313) 577-4778 or helpdesk@wayne.edu during office hours.

Problems with an assessment: Contact the instructor or report the problem in writing.

» Make sure that someone with ‘Instructor,” “Teaching Assistant,’ or ‘Grader’ access to the
course is available while students are allowed to take the assessment. Neither the C&IT
Help Desk nor the Blackboard Support Team can reset an assessment for a student.

» For proctored exams, if more than 15 students are scheduled to take an assessment
in Blackboard at the same time, please have students access the assessment in groups
of 10. Having any more than 10 to 15 students begin an assessment at the same time
can cause Blackboard to respond slowly for the whole campus.

During the Assessment:

» You may elect to clear an attempt for a student who reports a problem with an assess-
ment. The Lock icon in the Gradebook generally indicates that an assessment is in
progress, but also can indicate a loss of connectivity to Blackboard. Note that clearing
out an assessment that is in progress will irreversibly erase that attempt and any
answers associated with it.

» If you enable Force Completion and a student has a problem during an exam, you can
un-check Force Completion to allow the student to resume an assessment from where
he/she left off (located under Test Options). Otherwise, the student will have to start over
from the beginning. You then must re-check the Force Completion option after the student
has logged back into the assessment to prevent others from retaking the assessment.

» If a student submits the assessment and receives an error message, tell him or her to
click the Back button one time and print the assessment. Note, however, that a student
cannot print an assessment if it was deployed using Respondus LockDown Browser.

About Respondus LockDown Browser:

» Respondus LockDown Browser is a customized browser that increases the security of
online testing in Blackboard. When students use Respondus LockDown Browser to take
a Blackboard test, they are unable to print, copy, go to another Website, access other
applications, or close a test until it is submitted for grading. It functions much like a
standard browser, but some options have been removed or work differently.

More on next page...
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Respondus LockDown Browser is not the same as, but it does work with, the
Respondus software available through WSU’s Office for Teaching and Learning.
Using Respondus, you can manage, create, and upload exams to Blackboard.

If you set up a test so that it requires students to use Respondus LockDown Browser,
they will not be able to take the test with a standard Web browser.

Respondus LockDown Browser is best used by students in a proctored exam environ-
ment. No technology can completely eliminate dishonest behavior, but studies have
found that effective proctoring of exams can eliminate most opportunities. Some Wayne
State computer labs already have the Respondus LockDown Browser installed on their
computers for proctored group assessments.

Respondus LockDown Browser software must be installed on each computer that is to
be used by students to take a Blackboard assessment requiring the LockDown Browser
(home, personal, lab, or work).

This software is available to students and instructors as a free download from C&IT’s
Software Clearinghouse at http://clearinghouse.wayne.edu/currentsite/downloads.htm.

A Respondus LockDown Browser Instructor Quick Start Guide (Blackboard Edition) is
available for instructors on C&IT’'s Website at http://computing.wayne.edu/blackboard.
This PDF file is very clear and well written and includes references to additional training
and support resources.

We recommend that you provide students with a printed copy of the Respondus Lock-
Down Browser Student Quick Start Guide (Blackboard Edition), and/or have an elec-
tronic copy linked prominently from your Blackboard course Website. This one-page
PDF file is available on C&IT’s Website at http://computing.wayne.edu/blackboard.

This Blackboard Online Assessment Guide for WSU Faculty: Tips for Success is provided
to faculty by the Blackboard Support Team in WSU Computing & Information Technology.
Please direct questions/comments/concerns to us at bbadmin@wayne.edu.

The WSU Office for Teaching and Learning offers Blackboard assessment workshops.
The OTL workshop calendar can be found at http://www.otl.wayne.edu/workshops.html.
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